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Johnson ///))('

Controls
COMMERCIAL SALES AGREEMENT

TOWN NO. CUSTOMER NO. JOBNO. PONO,  ESTIMATENO.
0043-JACKSONVILLE, 1-BKIMO4)
FL

SCOPE OF WORK/ SCHEDULE OF PROTECTION

IV.  SCOPE OF WORK f SCHEDULE OF PROTECTION (*SOW"): Johnson Conlrofs agreas to install or cause to be Instatied the Equipment and furnish the Service(s), caleclively, the System, on
the terms and conditions sat out In this Agreement.
A, Ownership of System andfor Equlpmant: Direct Sala (equipment to become property of the Customer upon payment of Installation Charges and Fees in full),
B.  Services to be Provided ("Services”)
Alarm monitoring and Noliflealion Senvicas: No Service Selected
Video Surveillance Services: No Service Selected
Managed Access Conlro! Services: No Service Selected
Video Equipment: Closad Clrcuit Television PROVIDED
Malntenance Service Pian; Prevenlive Malntenance/Inspection: Expert Malntenance and 1 Video Inspection PROVIDED
Additional Services: No Service Salacled
C.  Equlpment to be Installed (“Equipment”): Johnson Controls will Install, or cause lo be Installed, the Equipment {or equivalent), as set forth In this SOW in Cuslomer's deslgnaled facility(fes).
As used hereln, “Installation” means: (1) affixing all Equipment and materials provided by Johnson Controls at such locatlons within the facility(les) as are deslgnated by Customer; {{l) providing
and pulling cables/wires required to connec! the Equipment to Customer’s Communlcations Faclilties and making such connections; (i), in the case of a Dlgltal Communicator Installation, mount
Equipment and plug into RJ31X phone Jack previously Installed by Cuslomer; (iv) in the case of rado Installation, meunt radio Equipment and program Equipment with number fumished by
Customer; {v) providing and Instailing softwarel/firmware required by the Equipment; (vl) performing testing as required o establish that the Johnson Gonlrols Equipment Is connected, Is
functioning according lo its specifications, and is communicating over Customer's Communications Facillties; and (vll) providing user-leve! ralning to Customer's designated representative In
the use of such Equipment.
Qty | Product Name ' - o Locallon o
11 Security Video Equlpmenl B
2] Exacq NVR rack mounl servers ] o o L
51 Network SMtches ! v - ‘ ) B - -
16 { P3727-PLE IP camera 360
421 P3807-PVE IP camera 18-
341 1PS04-D12-01 04 P fixed camera ]
8 09216 SLV Sleel Robust IP camera o o N ~ o
1 Vadous camera mounls
2§ Monllor 24" LED
4} Monilor 27* LED - . )
6] Monilor 49" LED o R
2} Dell Preciston 7920 Tower N
11 KVM Switch
41 Cllentwork Slation i . e
1 Vadouscables power SLlpp"as surge protectors, &modu.es
D. CHARGESAND ESTIMATED TAX!
1, Installation Charge:
Instaliation Charge Amount: $0.00
* Eslimated Tax(es): $0.00
TOTAL INSTALLATION CHARGE: $0.00
Installation Deposlt Amounl $0.00

-

Plannad Monthly Progress Bllling Schedule of Values
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Monthly Progress Bllllng (lnélallatlonlCcmmlssmnmg) l40%

2, Annual Service Charge:

Annual Servlce Charge Amount $45, 000 00 ) T
T—Esllmated Tax(es): $0.00
FOTAL ANNUAL SERVICE CHARGE 545 000 00

* Tax value shown is estimated and may differ from the actual tax value that will be on the invoice.

E.  Scope of Work: This Section is intended for installation use only. Any language contained in this Section that attempts to modify the Terms and Conditions of this Agreement shall be void and
of no effect.

Contact Information: TONY LOMBARDI

System Operation: THIS IS FOR WARRANTY OF EXISTING CUSTOMER OWNED CCTV SYSTEM AT THE JAIL
Programming Info:

Site Conditions:

Existing Equipment:

Customer Expectations:

Training Expecfations:

General Comments:

Customer Responsiblilties / Johnson Controls Exclusions:

Documentation Needs:

Contract Notes «
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TERMSANDCONDITIONS
V.Cuslomer and Johnson Conirols agree as follows;

A, Services,
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A.1.Central Stalon Slgnal Recelving and Notlﬂcaﬁcn (/\Ja[m Monitoring) Services. Intentionally left blan_k - SeNh:;s;lth:ﬂO( been pilréhased.

ﬁZ.Communlcann Facililes. Intentlonally eft blank - Alarm Monltoring Services have notbeen purchased,
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A.3.1 Enhanced Malntanance Service Plan. Intentlonally left blank - Services have not been purchased,
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A3.2 Expert Malntenance Service Plan (‘Expert Malntenance®), 1. if Expert Malntanance Is purchased, Johnson Contrals will provide and bear the expense of malntenance/repalr of the
covered Equipment for ssues related to nomal wear and tear. The following are nof covered under Expert Malntenance and any requesled service wiif be provided on a time and materfals
basls: (a) window foll, (b) security screens, (c) product Instatied contrary to OEM spaclfications, {d) exterior wiring, (e} programming changes, (1) software updatesfupgrades, unlass
Soltware Support Servlces are purchased, (g) consumables such as batlerles and printer supplles, and {h) *Conditions™ not covered by Warranty shown below, Customer shall pay for any
related fabor andlor materlals for such work at Jahnson Conlrals' (hen applicable rates. Additlonal charges may apply for service requiring the usa of a lift. Johnson Contrals' obilgalion to
parform Expart Maintenance service felales solely to the covered Equipment. 2. If Expert Malntenance Is not purchased prlor to the expiration of the Equipment Warranty, Johnson
Controls will provide such Expert Malntenance only afler Inspecting the Equipment to be covered and making any necessary repelrs or replacements o bring the Equipment/System info
compliance wilh Johnson Controls' specifications and/or the standards sel by applicable law. 3, Expert Malntenence will be fumished during Johnson Canlrols' *“Normal Working Hours"
{between 8:06 AM. and 4:30 P.M. Monday through Friday, except holidays). Expert Malntenance performed oulslde of these hours Is subject to addltional charges. Provision of Expert
Malntenance is conditioned upon lhe continued avellabliity of system components/parts from the orlginat equipment manufacturer ("OEM").

s e

A.3.3 Optimum Maintenance Servl&e Plan, Intentianally left biank - Services have not been purchased.

A.3.4 Essential Malnlenance Service Plan. Intentionslly leftblank - Services have not been purchased.

AA, Testing/Inspections Service (“T/1). 1 T/l Service s purchased, Johnson Controls will provide the number of Inspactionsflests on the covered Equipment as specified in this Agreement.
Such T/ Servicas will be fumished during Johnsan Cantrols' “Normal Working Hours" (betwasen 8:00 A.M. and 4:30 P.M. Monday through Friday, except holidays). T/l Service performed
outside of hese hours Is subject to additionat charges.

A.5.Investigator Response Service. Intentionally fefi blank - Sewices have not been pﬁrchased.

A.B. Setect View Managed Video Services/Interactive Video Monitoring Services. Intentionally left blank - Services have notbeen purchased.
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A.8.1.Video/Audto Alarm Verfication Service/Video Verlficalion. Intenlonally left blank - Services have not been purchased.
A.6.2 Video Guard Tour. Intentienally teft blank - Senvices have not been purchased.

A.6.3.Video Escort. Infentionally left !;Jank - Services have not been purchased.

A8.4,Video Assist. Intenlionally left blank - Services have not been purchased.
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A.8.5Video Audit. Intentionally left blank - Services have not been purchased.

A8.6.0utdoor Inferactive Video Monlloring Services. Intentionatly left biank - Services have not been purchased.

A6.7. Managed Video Portal. intentionally left blank - Services have not been purchased.

A.8.8.Unaltended Delivery — Alanm Based Video Monitoring, Intentionally left blank - Services have not been purchased.

'A8.9.Unattended Delvery - Live Video Monfloring of Pracess - Intentionally lef bfank - Services have not been purchased.

A7, Closed Clrcult Televislon (“CCTV*)Video Equipment. (a)System Requirements. Customer vl provide: (f) adequate lllumination under all operational condilians for the proper operation
of any video camera(s); {il) any required 110 AC power supply; and (iil) appropriate space for monitors. {(b)Audlo Monltoring/Recording. Customer's declsion to Instalt video equipment with
audio recording and/or monltoring capabliity ("Video with Audio™) Is based solely on Custemer's own Independent businass judgment, without any Involvement or approval of Johnson
Conlrols. Certaln taws may limit or preciude the use of Video with Audio. By instafling Video with Audio In Customer's premises, Customer accepts the respansibliity of knowlng and fully
complying with all applicable fawss, including but not Iimlted to all requirements that clear and conspleuous notice be posted tn Customer’s premises waming of Customer's use of audlo
recording andfor monitoring equipment on lls premises.

A8. New York City Fire System. Intenllonally lefi blank.—~ covered system Is notinstalled in NYC

A.9. VisionMislon with Auditing, Intentionalty left blank - Service Is no longer offered.

A.10, Hosted Access, Intentionally left bfank - Services have not been purchased.

A.41, Data Hosting/Storage Services. lnlenliona]!y left blank - Services have not been purchased.

A.12, Data Hosting/Storage Services Encrypted. intentionally left blank - Services have notbeen purchased.
A3, Mobile Security Management (‘MSM') Services. Intentionally feft blank - Services have not been purchased.

A.13, Moblle Securty Management {*MSM’) Services. Intentionally left blank - Services have nol been purchased.

A.14. Software Supporl Services. |f Software Support Services (*SSS?) are purchased they will be provided on icansed softwere Utles expressly Identified In this agreement, (the “Covered
Software”}, Support Condltons, SSS for Cavered Software are subject to the following conditions (*Support Condldons): (a) Johnson Conlrols' recelpl of the Software Support Fee, {b) the
Covered Software Is not madified from its standard form originally licensed by the software ownerflicensor {*Licensor™); {c) Customer's use of Covered Software Is n accordance with the
and user Jicense agreement {("EULA") batween Customer and Licensor; If applicatle; (d) Customer provides Johnson Controls {and/or fts authorized representatives) with and when
necassary (1) any Informalion and/or documentation required to recreate the problam, defect, or non-conformlty (individually/collactively, a “Problem?), (2) fog in privileges for remote trouble
shoating, (3) TCP/IP Ethernet network addresses, and {4) access lo Cuslomer’s network, servers and/or hardware; and (e) the processor, operaling system and assoclated system
software, and other Inferdependent or refiant software are operating properly. Excluslons. Johnson Contrals will not provide SSS when a Problem Is caused by (a) relocation, movement,
Impropes operation, neglect or misuse of the Covered Software or assoclated Equipment/System; (b} Customer's fallure to maintaln proper site or environmental condltons; (c} any attempls
at configuration, repalrs, support, or modificallons lo the Covered Softwars not performed by a Johnson Conlrols authorized representalive; (d) discontinued systems or software; (e)
casuslty, act of God, the unauthorlzed acts of third partles; {f) fallure or interruption of electrical power, telephane or communication line or like cause, or () any other Cause extemal to tha
Coverad Software. Problem Rasolution. Johnson Controls wili provide Customer with emall and telephone support on the Covered Software, Johnsan Controls then wil use reasonabie
commerclal efforts lo resolve and correct the Problem within forty-elght (48} hours, Problem resolution and cormection may be provided at Johnson Controls’ discretion as a software fix or
workaround, Johnson Conlrols will perlodically advise Customer on Johnsan Controls progress In dlagnosing andjor correcting the reported Problem. Customer acknowledges that Johnson
Contrals may be unable to resalve Problem due lo (a) Johnson Controls Inabllity to recreate, locate or Identify the Problem; (b) Issues relaled to Gustomer’s sysiem hardware, network or
intemal connectivity Issuas; or (3) Issues for which the Original Equipment Manufacturer (\OEM") and/or Licensor (collectively, also referred lo as an *Johnson Conlsols Stppiler’) has not
provided a resolution or workaround, If Johnson Controls Is unable to resolve o correct a Problem, Johnsan Conlrols will nollfy Cuslomer and provide underlylng Information as available,
Notwithstanding anything to lhe contrary herein, Johnson Conlrols makes no waranties that Its efforts vill be successful In diagnosing, tesolving, or correcling any Problem, Software
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© 2022 Johnsan Condrots, All Rights Reserved



Docusign Envelope ID: 70315347-A316-48FD-9945-D930C05BB3EC

0= F T B cimmm o mam memeema e ew e Lz - [ e B

Updales, Cuslomer underslands that the 885 provldes access to updates and upgrades but do not Inciude the provlslon of soflware updale or upgrade senvices unless purchased l[
software upgrades are required to corracl a Problem, such software upgrades will be provided, at Customer's request, on a Ume and malerials basls al Johnson Controls' then-current
hourly rates as such upgrades become avallable from the Johinson Conlrals Suppller, On Sile Englneer Support Servicas. If Johnson Conlrols delermines that on-slte engineer support
services ("ESS") ere necessary to correct a Problem, Johnson Conlrols will provide ESS on a ime and materlals basls at Johnson Controls' then current ESS rates plus any relaled iravel or
ofher expenses. Such ESS may Include on-site software inslallalion assislance, training, or Problem diagnos's, resolution, andfor correction, Refum of Defective Media. Cuslomer may
retumn any defective medla directly to Johnson Gontrols using a Johnson Confrols furnished return authorlzation number, Fee for Relnslatement. Customer may Incur reinstatement charges
("Relnstatement Fee") at Johnson Conlrols then current rates, If It allows SSS lo lapse and faler requesls refnstatement within one year from the tme Lhe SSS lapses. LimHatlon of Liabillty.
Notwilhstanding anything In the Agreement to the contrary, Customer acknowledges and agrees thet nelther Johnson Conlrols nor lls Supplier wiill be responsible for Problems caused by
changas In the operaling characlenslics of the Equipment/System upon which the Covered Software Is operallng, or for problems in the Inferaction of lhe Covered Software with Cuslomer's
Network or existing software/firmware/ardware. |n no event wlll Johnson Controls and/or Johnsan Controls Suppller be llable for any {a} third party claims; (b) loss or damage lo any
systems, records or data, or liabliitles related to a violatlon of an individual's privacy rights; or {c) Indlrect, Incidental, speclal, consequentlal, punilive, rellance, or cover damages {Including
lost profits and losl savings). Customer furlher agrees (hat, In no event will Johnson Controls' and/or Johnson Controls Suppller's aggregate liebliity regardless of cause (Including, but not
limited to, llabliity for negligence, strict itablllty, breach of contract, misrepresentation and olher contract or tort claims) arising from the provislon of or fallure to provide SSS and/or
Cuslomer‘s use of or Inablllty to use any Covered Soltware or related Syslem, exceed the lesser of USD$1 000 or Ihe lolal sss Fees pald by Cuslomer.
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A 15, Lynx Network Duress and Emergencyllollllcallon System ("Lynx System" ) Inlenllonally leftblank Lynx Syslem/Servlces have nol baen purchased,

A 16 RFID Tracking Syslem( Syslem ). Inlenllonally left blank ~ RFID Syslems heve not been purchased
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A.17,HID SEOS Mobite Credentlal Service Servlce') lnlenllonally left blank — Servlce has notbeen purchased N
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A 18, Cuslomer For LIle Program ("Servlce ) lnlenllonally Ieﬂ blank Servlce has not been purchased
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A 18, Outdoor Radar Perlmeler Protecllon. Intentionally lell blank System has not been purchased
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A.20. Self-Printing Service. lntenllonally left blank Service has not been purchased

A.21. Audlo Enabled Devices Cuslomer acknowledges and agrees thal Customer's decislon to Install and/or aclivale secunly equlpmenl with audlo recording and/or monitoring capablllty
{*Audlo Enabled Devices™) Is based solely on Cuslomer's own Independent business judgment or knowledge of applicable law. Tyco does not recommend, endorse, or render an opinfon,
legal or otherwise regarding such decislon, Cerlain laws may limitor preclude the use of Audlo Enabled Devices in Customer's premises. It Is the responsibllity of the Customer to know and
fully comply wilh all applicable laws, Including but not limited to any or all requiremenls that clear and conspicuaus notice be provided cenceming of ths usa of Audto Enabled Devices In
Customer’s premises. [n providing, lnslalllng and/or activaling such Audlo Enabled Devices, Tyco Is refying on Customer’s representations and agreements set forth herein and (hat the
warranty, limitation of llablllty fimMtation of action, release, {hird party indemnity, and other (erms, llmllallons restrlcuons, and condlﬂons sel forth In the Agresment shall {ully apply.

A 22. Proactive Heallh Services. |ntenllonal|y left blank Services have not been purchased.

A.23. Automaled Nollllcallon lnlenllonally left blank - Servlces have notbeen purchesed

A24, Remo(e Technlcal Servlces. Intentionally Iell blank - Servlces have not been purchased

A.25, Anyvision Devices, Intentionally left blank - Equipment has not been purchased,

A28, WhosOnLacation Service. Intentonally left blank Services have not been purchased,

A.27,Vape Delecllon Syslem Intentionatly left biank - Servlces have not been purchased.

A.28, Alcatraz Cloud Service. Intentionally left blank - Services have not been purchased

A 29, CloudVue Service. intentionally left blank - Services have not been purchased,

A 30. Visual Alann Verification Service. Intentlonally iefl blank - Services have not been purchased.

A 31, Halo Sman Sensor Syslem lnlenllonally left blenk - System have not been purchased.
A 32 Embedded Resource Servlces Inlenllonally Iell blank - Servlce have not been purchased.
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A.33. Open Palh System. Intentlonally left blank - System or Service hava not been purchased

A.34 Open Eye Cloud Video Platform {"Open Eye Services”), lnlenlronally Ierl blank Systemor Servlce have nol been purchased.

A 35 Sabre Syslems Servlces Intentlonally left blank - System or Service have not been purchased.
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A 36 Canlronlcs Telelhermographlc Devlce lnlentlonally left blank - Syslem or Servlce have notbeen purchased.
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A.37. Digltal Barders Telelhermographlc Syslem Intentlonally left btank - System or Servloe have not been purchased
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A.38. Inslallation and Lease Subscription Sarvices for Evolv Express, intentfonally left blank - System orServlce have not been purchased

A.39. Installation and Purchase Subscripllon Servicas for Evolv Express. lnlenllonally left bfank - System of Servlce have nol been erohased

A.40, lllustra Telethermographlc Syslem lnlenllonally lell blank - System or Servlce have nolbeen purchased,
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A.41, Wello Body Temperature Delection Syslem. lnlenllonally left blank - Syslem or Servlce have not been purchased.

A, 42 ZKTECO Temperalure System. lnlenllonally feft blank - System or Service have not been purchased.

A 43, Milestone Video Surveliiance Equlpment. Intentionally left blank - Syslem or Service have notbeen purchased.
A 44 SES Mobile-Based Keyless Access Control System. lntenllonally feft blank - Syelem or Service have na( been purchased

A.45. Sollnk Cloud Vldeo Services, lnlentlonally laft blank - System or Service have notbeen purchased.

A46, Qolsys Panel. Intentonally left blank - Panel hava not been purchased.

AA47. GuardRFID. Inlenllonally left blank - Panel have not been purchased.

A8, Purchase and Subscrlpllon Servrces lor Molorola ConcealedWeapons Delecllon Syslem lnlenllonally left blank Panel have not been purchased

A.48. Installation end Subscrlpllon Servlces lor Molorola Concealed Weapons Delecllon System, lnlentlonally Iell blank Panel have not been purchased.

-A 50. Additional Services, If any other services, Including but not limited to the following, are being fumished under this Agreement, Customer and Johnson Conlrols will enter into a
separale Rider that will be altached lo and Incorporated as part of this Agreement; () Select Link - immedlate Response Information System (IRIS} (b) Managed Access Contro (c)
EIeclronIc Arlicle Survelllance ( EAS") (d) Guard Response Servlce ( ) Radlo Frequency ldenﬂﬂcallon ( RFID‘) (f) Tralnlng Servlces (g) Walchman s Reponlng Servlce

B, Warranly (90 Day) 1 ll lhe lraneacllon type Is ’Dlreol Sale any pan ol lhe Syslem (as dlsllngulshed lrom lhe Flrmware/Soltware) lnslalled under lhls Agreemenl lnc|ud|ng lhe wlnng.
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which proves to be defective In materlal or workmanship within ninely {30) days of the dale of completlon of the Installation {*Warranty Partod"), will be repalred or replaced, atin Johnson
Conlrols' opfion with a new or funclionally operalive parl. Malerlals required lo repalr or replace such defective componants will be fusnished al no charge during the Warranly Period.

Warranty Services will be fumished during Johnson Controls' "Normal Working Hours" (between 8:00 A.M. and 4:30 P.M. Monday through Friday, except holldays). Watsanty Service

performed oulslde of Ihese hours Is subject to additional charges. 2. For “Johnsan Conlrols-Owned” equipmentisystems: (a) lhe equipment/systems are provided “AS 1S” and without
warranty; and (b) Cuslomer is responsible to maintain such equipmentsystem in good working order.

3. The folloving “Condillons® are not covered by Warranty: (a) damage or exira service ime needed resulling from eccldents, acls of God, lightning, strikes, riots, floods, lerrorism, acls of
War, alleralion, misuse, tampering or abuse, adjustments, repalrs or malntenance not performed by Johnson Contrals, or from parts, equipmenl, accessories, attachmenls or other devices
nol furnished by Jehnsan Contrals; (b) Customer's fallure te properly follow operaling instructlons provided by Jahnson Controls ar OEM; {c) adjusiments necessitaled by misalignment of
video cameras, Improper adjustment of monilor brightness and contrast tunlng dtals or Insufficlent light on the area viewed by the camara(s); (d) trouble due to interruption of Intemet,
talecommunlcations, andlor electiical service; {6) battery failure; (1) devices designed to feil in prolecting the equipment/system, such as, but not fimited to, fuses and clrcuit breakers; and
(g} System modifications/customization requested by Customer. If Customer calls Johnson Contrels for Warranty Service and Juhnson Conlrols' representalive finds thal one of the
“Condllions" has led to the Inoperability or apparent lnoperabllity of the Equipment/System or any component, Johnson Conlrols may bilt Customer for the service calf whelher or not
Johnson Controls actually works on the Equipment/System. if repalrs are required due to one of the abave "Condillons”, Johnson Controls will charge Customer for such work on a lime
and materials basls at Johnson Controls' then applicable rales for labor and matenials.

4, THE FOREGOING WARRANTY IS IN LIEU OF ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO, ANY IMPLIED WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, THE CUSTOMER'S EXCLUSIVE REMEDY WITH RESPECT TO ANY AND ALL LOSSES OR DAMAGES
RESULTING FROM ANY CAUSE WHATSOEVER, INCLUDING JOHNSON CONTROLS' NEGLIGENCE, 1S REPAIR OR REPLACEMENT AS SPECIFIED ABOVE. JOHNSON
CONTROLS WILL iN NO EVENT BE LIABLE FOR ANY CONSEQUENTIAL OR INCIDENTAL DAMAGES QF ANY NATURE, INCLUDING WITHOUT LIMITATION, DAMAGES FOR
PERSONAL INJURY OR DAMAGES TO PROPERTY, HOWEVER OCCASIONED, WHETHER ALLEGED AS RESULTING FROM BREACH OF WARRANTY OR CONTRACT BY
JOHNSON CONTROLS OR NEGLIGENCE OF JOHNSON CONTROLS OR OTHERWISE. Johnsan Confrofs makes no and spacifically discialms all representations or warranfies that the
services, producls, software or third party product or software will be secure from cyber threats, hacking or olher similar maliclous activity, or will detect the presence of, or eliminate, reat,
or mitigale the spread transmisslon, or oulbreak of any pathogen, disease, virus or other contaglon, including but not imited to COVID 18,

5, Unless agreed to In wiiling by the parlles, any technical support, asslstance, or advics (‘Technical Support) provided by JOHNSON CONTROLS, such as suggestions as to design use
and sultabillly of ths Equipment and products for the Customer's application, Is provided in good falih, but Customer acknowledges and agrees that JOHNSON CONTROLS is not the
designer, engineer, or Installer of record, Any Technice! Support Is provided for Informational purposes only and shali not be construed as a representation or warranty, express or implied,
conceming the proper selection, use, and/or appiication of the Equipment and products. Customer assumes exclusiva responsibility for determining If the equipment and products supplled
by JOHNSON CONTROLS are sultable for lts Intended application end all risk and liabllity, whether based In contract, tort or olherwise, In connectlon with fts application and use of lhe
equipment and products.

C. System Requirements, Miscellaneous. 1. Vaults. Cuslomer must ensure thal any Customer vault protecled by sound or vibration detector systems has the minimum construction
characledstics prescribed by the Underwdlers' Laboratories, inc. 2. System Testing. Customer must test ell detection devices or other efectronic equipment according lo procedures
prescribed by Johnson Controfs prior to setling the alarm system for closed perlods and must notify Johnson Conlrols promply If such equipment fails to respond (o any such fest. 3.
Famillarization Perlod. UNLESS CUSTOMER HAS REJECTED THE FAMILIARIZATION PERIOD (EXCEPT WHERE A FAMILIARIZATION PERIOD IS REQUIRED BY LAW),
CUSTOMER AGREES THAT: (a) DURING A FIVE {5) DAY FAMILIARIZATION PERIOD, OR SUCH PERIOD AS IS REQUIRED BY LAW; AND (b) FOLLOWING COMPLETION OF THE
INSTALLATION AND THE COMMUNICATIONS CONNECTION TO JOHNSON CONTROLS' CMC (AND DURING ANY APPLICABLE EXTENSIONS), JOHNSON CONTROLS HAS NO
OBLIGATION TO, AND WILL NOT, RESPOND TO ANY ALARM SIGNAL RECEIVED AT THE JOHNSON CONTROLS' CMC FROM CUSTOMER'S PREMISES DURING SUCH
FAMILIARIZATION PERIOD. CUSTOMER ALSO AGREES THAT DURING SUCH PERIOD JOHNSON CONTROLS HAS NO OBLIGATION TO, AND WILL NOT, NOTIFY ANY
AUTHORITIES, CUSTOMER, OR A PERSON ON CUSTOMER'S EMERGENCY CONTACT LIST, OR TAKE ANY OTHER ACTION WITH REGARD TO ANY ALARM SIGNAL JOHNSON
CONTROLS RECEIVES, EVEN IF DUE TO AN ACTUAL EMERGENCY EVENT, 4. Speclal Equipment Requirements. If Customer requires inslallation or servica of equipment In areas
inaccessible without the use of {ifts or cranes, o If non-standard condilions a! the Customer stte raquire speclal equipment for instaflation or service, Customer will provide such equipment,
or wifl relmburse Johnson Controls for any applicable cherges or fees, 5, Training Services. Johnson Controls providas Initlal training to Customer on use of the equ'pment Inslalled at the
lime of instaltatlon. Thereafler, Customer may purchase addltional traintng In one-hour increments at Johnson Controls' then current rate, 6. Slte Preparation, Intrusion and Restoration.
Unless otherwisa noted hereln, Customer Is responsible for providing: (a) any necessary electrlc current, {b) an outlst within 10 feet of an alarm control panet, (c) tefephons connectlons, (d)
network drops, and (a} any required condult, wiremold, or other racaway, {) any required IP address assignments, and {g) addillonal network software licensing. The Instaliaion of he
equipment/system may necessarlly require cutling, botting or fastening into Customer's floars, walls and/or ceflings. Johnson Cantrols shall not be responlble for any expenses related to
intrusfon, mold, fungl, bacterla, wet/dry rot, palching, floor or wall finlshing, or palnt, Ue, carpet or walipaper malching, restoration or replacement resulting from Installation or service of the
equipmentisystem, 7. Batlary Powered Devicas. Cusiamer understands that any battery-powered motion deteclors, smoke detectors, door and window contacl transmilters and other
detection sensors Instalied/serviced under this Agreement require batteries to operate. THESE BATTERY-POWERED DETECTION SENSORS WILL NOT OPERATE, AND THE ALARM
WILL NOT SOUND, IF THE BATTERY ENERGY LEVEL OR CHARGE IS LOW, OR DEPLETED, Itis Customer's sole responsibility to maintain and replace any bafteries. Cuslomer shall
carefully read and foliow the owner's manual, instructions and warnings for all such equipment and regularly Inspect the senscrs for dirt and dust bulldup and test the sensors weekly to help
maintain continued operation, 8, Customr Is solely responsible for the establishment, aperation, malntanance, access, security and other aspecls of Its computer network ("Network’) and
shall supply Johnson Conlrols secura Network access for providing Its services. Products networked, connecled o Lhe Internet, or otherwise connected to computers ar other devices must
be approprially prolected by Customer and/or end user agalnst unauthorized access. Customer Js responsible to teke appropriate measures, including performing back-ups, to protect
Information, including without imit data, software, or files (callectively “Data™ prior to receiving the service or products,

D. Electronic Medla; Personal Information; Consent lo Call, Text or Emal, 1, Electronic Medla. Either party may scan, fax, emall, image, or otherwise convert this Agreement Into an
electronic format of any type or form, now known or developed in the future, Any unaltered or unadulterated copy of this Agreement produced from such an electronic format will be fegally
binding upon the parties and equivalent o the orlginal for all pusposes, Including Hitigation. Johnson Controls may rely upon Cuslomer's assent to the lerms and condilons of this
Agreement, If Customer has signed this Agreement or has demonstraled Iis intent to be bound whether by electronic signature or otherwise, 2. Personal Information. Customer represents
and warrants that Customer has obtalned all consents and has the rght to () disclose lo Johnson Controls all parsonal information disclosed hereunder concerning
individualsfemployeesfor other third parties Including all information contained In Customer's Emergency Cail List (ECL"); {b) pemit Johnson Conlrals to collect (Including consent to record
telephone conversations with Johnson Controls), use, disclose and transfer such personal Informalion; and (c) expressly authorizes Johnson Contrals o use such personal information to
administer the refaionship and the agreement between Cusfomer and Johnson Conlrols, including, but not limied o, contacting Customer personne! at the telephone numbers andfor emall
addresses provided: {}) using SMS, taxt, prerecorded messages, or automaled calfing davices to deliver messages to setconfim a sevice/installation appointment; andfor (I} to provide
Information or offers about products and services of Interest to Customer, Cuslomer acknowledges and agrees that Johnson Gonlrols may share elf such Information with Its parents,
subsidiarfes, affilales and fisfthelr successor corporations or any subconlraclor or asslgnes, within and outside the country In which the Customer Is located and thereby subjecl such
Informatton to the laws of such counrles.

£, Limitation of Liabillty, Ingemnlfication (Sale of Access/Video Equipment and Installation Orly). Notwithstanding anything to the contrary In this Agreement or eny purchasing document
presented by Customer, only Video and/or Access Equipment and Services shall be provided by Johnson Conlrols under the terms and conditions of this Agreement. The Equipment and
Services provided by Johason Controls under this Agreement wilf not Include: (a) burglar and/or fire detection or alarm equipment or monitoring, malnlenance, inspection or other services;
{b) securlly guard services; or (c) archltectural, englneering, of design professlonal services, If any other equipment of services are requested by or provided to Cuslomer, then such
equipment and/or services shall be provided under a separata written agreement execuled by Customer and Johnson Conlrols which shali contaln the alarm industry specific terms and
conditlons.

1.Indemaily. {a) Johnson Controts shafl dafend, indernnify and hald Customer, its corporate affiiatas, and thelr respective officers, dlrectors, agenls and employees harmiess from damage,
liabllity and expense resulling from the negligent acts of willful misconduct of Johnson Controls agents and employees committed while performing Services on Customer’s premises, to the
exlent ihat they are the dlrect cause of the oss, damage or injury to third parties or Customer's property (e.g., equipment dislodging and sirking a third party due lo improper Installation), as
apposed fo baing caused by an accurrence o the consequences therefrom thal the Equipment or Services were Intended lo deler, detect or avert. {b) Subject to the limils set forth in Section
768.28, Florida Statutes, Customer shall defend, Indemnify and hold Johnson Controls, lis affitates, and thelr respective officers, directars, agenls, suppllers and employees, harmless from
damage, liablity and expensa to the extent that any such loss Is not directly caused by the negligent acls or willful misconduct of Johnson Controls’ agents, suppliers andfor employees, or
arises out of any claim relalad lo {nvasion of privacy, Infllction of emotlonal distress, harassment, viclalion of eavesdropping/wiretapping laws or simifar claims arlsing out of Customer's use
, of the Equipment andor Services. .

e-Form BABOUEQY (02/2022) Page 7 of 11
© 2022 Johnson Cantrols. All Rights Reserved



Docusign Envelope ID: 70315347-A316-48FD-9945-DI30C05BB3EC

T A s e pme . m s S AR iem e ¢ emm Smmre o ne eame wmme s mmemem e etk rmmmvea cn- oo D

2. Limhatons on Liabillty. If Customer uses tha Equipment and/or Services to aid in manitoring or controlling the locatlon or activities of persons on or about ils property and premises,
Gustomer acknowledges that the Equipment and/or Services are not iniended lo be the sole means for dolng so. Johnson Gontrols' Equipment and Services do not cause and cannot
ellminate occurrences of the events they are intended to deler, detect, avert or record. Jotinson Conlrofs fs not an nsurer of the safely or securfty of any person, entlty or property, or
agalnst lhe risks attendanl to a person's presence In, or Ingress {o or egress fram any bullding, property or area that may be monltored by the Equipment and/or Services, The amounls
Johnson Controls charges Gustomer are not insurance premlunis. Such cherges ara hased upon the value of the Equipment and Services provided and are unrelaled lo any such sk of
foss. Johnson Controfs and lis suppflers do not undertake and assume no llability for such risk by providing the Equipment and/or Services, If Johinson Gontrols andfor one (or mora) of its
suppllers Is nevertheless found Htable under any legal theory for loss, damage or Injury caused direclly or indirectly by occurrences or the consequences theralrom which the Equipment
and/or Services are intended lo deler, delect, avert or record, Johnson Conirols' llabliity and the Habllity of Its suppllers shefl be llmited to tha sums pald by Gustomer for the Equlpment o
Services a Issue as Cuslomer’s sofe remedy. Johnson Controls and s suppllers are not responsible for the preservation of any compsler programs or data and Customer I3 respansible
for mainlaining adequete back-ups.

F. Other Charges; Remedles; Termination. 1. There may be a service charge to Cuslomer for cancelled Instafiation/service appoiniments if Cuslomer cancels fess than 24-hours prior to
dispatch, or If Johnson Controls' representalive Is sent to the Customer's premises In response lo a service call for false alarm or Syslem malfunclion caused by Customer's operation
conlrary to Instructions, fallure to close or propery secure a window, doar ar other protecled polnl, or improper adjustment of manftors or accessory components, 2. Customer
acknowledges and agrees that imely payments of the full amounts listed on Involces [s an essenlial term of this Agreement and that Cuslomer's fallure to make payment In full when due is
a malertal breach of this Agreement. Customer further acknowledges that If there Is any amount outslanding on an Invoice, it Is materiel {o Johnson Conlrols and shall give Johnson
Controls, In addlilon lo any other avallabla remedles, the right to, without notlce, (a) suspend, discontinue or {erminale performing any Services and/or withhold further dellverles of
aquipment and other malerlals, terminate or suspend any unpald software licenses, andfor suspend Johnson Controls' obligations under or terminate this Agreement and (b) to charge
interest on the amounts that remaln unpald more than thirty (30) days past the due dale specified in lhe Involce(s) at a rale equa to the lesser of 1.6% per month or the maximum rate
permifled under applicable law, untll payment Is made In full. Cuslomer agrees o pay all cosls, expenses and fees of Johnson Controls' enforeement of this Agreement, Inciuding collection
expenses, court costs, and altomeys' fees. Johnson Controis’ election to continue providing fulure Services does not, In any way, diminish Johnson Controls' right to terminate or suspend
Services or exerclse any or all fights or remedies under this Agreement. Johnson Cenlrols shell nol be Hable for eny damages, claims, expenses or flabifities arising from or relating to
suspenslon of services for non-payment. In the event that there are exigent circumstences requiring Services or Johnson Gonlrols otherwise performs Services at the premises following
suspenslon, those Servicas shall be governed by the lerms of this Agreement unless a separale contract Is executed. If Gustomer disputes any late payment notice or Johnson Controls'
efforts {o collect payment, Customer shall Immediately notify Johnson Conlrols In writing and exptain the bass of the dispute. in the event of Customer's defaull, the bafance of any
outstanding amounts will be Immediately due and payable. Installalion Charge(s) are based cn Johnson Controls performing the Inslallation with Hts own personnel. If for any reascn
installalion must be performed by outside contractors, Installation Charge(s) may be subject to revision, 3.In addition to any other remedies avallabie lo Johnson Controls, Johnson Conlrols
may terminale this Agreement and discontinue any Service(s) If (a) Johnson Conlrofs' CMC Is subslantfalty damaged by fire or calasirophe or if Johnson Controls is unabie to obtain any
connections or priviteges required to transmit signals between the Gustomar's premises, Johnson Conlrols' CMC or the Municlpat Fire or Police Department o other first responder; {b)
Customer falls o follow Johnson Centrols' recommendations for the repalr or replacement of defective parts of the System not covered under the Warranty or QSP Service; (c) Cuslomer's
fallure fo follow the operating Instructions provided by Jofinson Conlrofs resuits in an undue number of false alarms or System maifunction; (d) In Johnson Controls' sole opinlon, the
premises in which the System Is Inslalled are unsafe, unsultable, or so modified or altered afier Installation as to render continuation of Service(s) Impractical or Impossible; () If Johnson
GConlrols' performance of ils obligations becomes Impracliceble due to obsolescence or unavallebllity of systems, Equipment, or products (including component parts and/er matertals) o
becausa Johnson Conlrofs or {fs suppiler(s) has discontinued the menufacture or the sale of the Equipment andlor products o is no langer In the tiusiness of providing the Services; ()
Johnson Controls Is unable to obtain o conlinue to support technologles, TeleCom Senvices, or Communication Facitles; (g) changes In applicable law, or {h) Cuslomer falls to make
payments when due or olherwise breaches this Agreement. Johnson Controls wilt ot be liable for any damages or subject to any penalty as a result of any such terminatlon. Johnson
Controls may lerminate this Agreement, or the affected portions, at its sole discretion upon nolice to the Customer f Johnson Controls' performance of Its obligations sre prohiblled because
of changes in applicable faws, regulations or codes.
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G. Hazardous Malerlals. For all projects except those Involving new construction, Customer represents and warrants that to the best of Cuslomer's knowledge the work site s free of any
hazardous matenials, The term "hazardous malerials” Includes but is niot be limited lo asbestos, asbestos-contalnlng material, potychlorinaled bipheny! ("PCB"), formaldehyde or other
potentially loxic or otherwise hazardcus materlal, If any such substance Is discovered on the work site, Johnson Controls will not be required to Inslall or service the Equipment al such site
unless and untll Customer certifles Lhe removal or safe containment of such hazardous materials, Subject to the limits set forth In Sectlon 768.28, Florida Statutes, Customer shall
indemnify, defend, and hold Johnson Controls, Its officers, directors, agents, and vendors harmless from any damages, claims, injurles, llabllites resuiting from the exposure of Johnson
Conlrols’ employees, contractors, or subcontractors 10 hazardous materlals at the work site; provided, however, that the foregoing provislon wil nol apply when ithas been determined
that such hazardous materlals were brought lo the work site by Johnson Canlrols.

H. Walvers. 1. Walver of Jury Trial, CUSTOMER AND JOHNSON CONTROLS BOTH AGREE TO WAIVE THEIR RIGHT TO A JURY TRIAL IN ANY LEGAL PROCEEDING ARISING QUT
OF OR IN ANY MANNER CONNECTED WITH OR RELATED TO THIS AGREEMENT, 2.Mulual SAFETY Act Walver. Certaln of Johnson Controls' systems and services have recelved
Certification and/or Deslgnation as Qualified An(--Terrorism Technologles {"QATT") under the Support Anti-terrorism by Foslering Effective Technologles Act of 2002, 6 U.S.C, §§ 441-444
(the *SAFETY Act'). As required under 6 C.F R, 25.6 (6), lo the maximum extent permitied by law, Johnson Controls and Customer hereby agree to waive thelr right to make any clalms
agalnst the other for any losses, Including business Interruption losses, sustalned by elther party or thelr respective employaes, resulling from an activity resutting from an *Act of Terrorism*
as defined in 6 C.F.R. 25.2, when QATT have been deployed in defense agalnst, response to, or recovery from such Act of Terrorism,

. Miscellaneous. 1. Enforcaabllity. If any of the provisions of this Agreement shall be determined to be invalld or unenfarceable, the semaining provisions shalt remaln In full force and effect

2, Paragraph and Section Headings; Captions; Counterparts. The headings and captlons conlained in this Agreement are Inserted for convenlence or reference only, and are nat o be
deemed part of or to be used in construlng this Agreement. This Agreement may be executed n any number of counterparts, each of which shall be deemed to be an original, but afl such
separate counterparta shall together constitute but one and the same agreement. 3. FARs. Johnson Controls suppltes “commercat tems”® within the meaning of the Federal Acquisition
Regulallons {FAR), 48 GFR Parls 1-53. As to any cuslomer order for a U,S. Govemment contracl, Johnson Conlrols will comply only with those mandalory flow-downs for commercial ttem
and commerclal services subcontracls listed elther al FAR 52.244-6, or 52.212-5(e)(1), as applicable. 4, Export Control. Customer shafl not export or re-export, directy or indirecty, any: (i)
product or service provided under bis Agreement; () technlcal data; (1) software; (iv) Information; or {v) items acquired under this Agreement to any country for which the United States
Govemment {or any agency thereof) requires an export ficense or other approvat without first obtaining any licenses, consenls or permiis that may be required under the applicable laws of
the U.S. or ather forelgn jurisdictions, Including the Export Adminisiration Act and Regulations and shall incorporate in all export shipping documents the appficable destination controf
stalements. Subject to the limits set forth in Section 768.28, Florlda Statutes, Customer shall, at s own expense, defend, Indemnify and
save Johnson Controls hanmless from and against all third-party clalms, llebillty, loss or damage (Including attomeys' fees and other defense costs), assessed agalnst or suffered by
Johnson Controls as a resull of an allegation or clalm of noncompliance by Customer with this Section. The obfigalions contained in tis Section shall survive the termination or expiration
of this Agresment. 6. insurance. Johnson Conlrols malntalns comprehensive General Liabliity and Automabile Liability Insurance In amounts thal mest or exceed: $1,000,000 per
Incldent - $2,000,000 In the aggregate and Worker's Compensation coverage as required by law. Johnison Conlrols will not be requlred to provide a walver of subrogatlon In favor of any
party, nor wilt Johnson Controls be required to designate any party as a stalutory employer for any purposes.

6. Johnson Conlrols Brand, Without exception, Johnson Controls-branded Signage, Including yard signs, window stickers and waming signs will remaln the property of Johnson Controls
and may be removed by Johnson Controis atany time, Customer's gt to display Johnson Conlrois-branded Signage Is nol transferable and ceases upon terminallon or explration of this
Agreement, 7. Resale. If Johnson Controls Is connecling o a previously instaled exlsting system, to the extent the previously Installed axisting system Is Customer's properly, it shall remaln
Cusfomer's property.

J, System Software; Network Connections. 1, Any software provided with the System or in connection with the Services Is proprietary to Johnson Conlrols and/or Johnson Conlrols'
suppller(s) and Is licensed or sublicensed to Cusiomer an a non-axclusive basls. Gustomer may not (a) disclose the Software or source code (o any third parties, (b} duplicate, reproduce, or
copy alf or any part of the Software, or (c) use the Software on equipment olher lhan wilh tha designated System with which it was furnished. A separale Software License Agreement or
End User Licanse Agreement batween Jonnson Conlrols and Customer and/or the software publisher may be required o use the software and/or oblain updates/upgrades, If the Installed
Equipment is lo be connected to Customar's computer network (‘Network”), Johnson Contols wilf fumish and install the software needed to run the Equipment and will cannect the
Equipment to the Network according (o the Nefwork settings supplled by Customer. Insialfalion shali not Include modifications to the Network, security, or firewall selings, Customer will
supply a TCP/IP Elhemet network address and central processing unit per Johnson Controls specifications for access control system operation. Johnson Conlrals shall nol be responslble
for the setup, operation, or malntenance of the Network or Netwark performance or compallbillty Issues. Johnson Controls may assess addltional charges, if Johnson Conlrols !s unable fo
connect to the Natwork or if any addltonal Equipment s raquired to facllilate connectivity between the Network and the Equipmenl. 2. Open Source Software. Johnson Controls represents
and warrants tothe end user of the System [hat, to tha extent the System Includes any Open Source Software, the Internal use and operatlon of the System by the end user wifl not create
any obfigation on the part of the end user under the lerms of any Open Source Licenss () lo make any source code or object code avallable to third partles, or {il) to license, disclose or
otherwise make avallable to third parties any proprielary software, dala o other Information, or any assoclaled intellectual property. As used herein, the term “Open Source Software”
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means any software, program, module, code, libtary, dalabase, driver or simiter component (or portion thereof) that s royalty free, proprelary software, the usa of which requires any
conlractual obligations by the user such as, without limitallon, thal software that is subject to, distribuled, transmitted, llcensed or otherwise mada avallable under any of the following
licenses: GNU General Publlc License, GNU Library or “Lesser” Public License, Berkeley Software Dislibullon (BSD) Hlcense (including Free BSD and BSD-style licensas), MIT ficanss,
Modllia Publlo License, IBM Public Licanse, Apache Software License, Arlistc license (e.g., PERL), Sun Induslry Standards Scurce License, Sun Communlly Scurce License (SCSL), Intel
Open Source License, Apple Public Source License, or any substanlally simitar llcense, or any icense that has been approved by the Open Source InlUative, Free Software Foundatlon or
stmllar group (collectively, “Open Source Licenses”).

K. Force MaJeure. Johnson Conirols assumes no llability for delays in Installation of the Equlpment or for the consequences therefrom, hawever caused, Johnson Controls shall not be
llable, nor In breach or default of s obligations under this Agreement, for delays, Interruption, fallure lo render services, or any other fallure by Johnson Controls lo perform an obligation
under this Agreement, where such delay, Interrupton or fallure Is caused, in whole or In part, direclly or Indlrectly, by a Force Majeure Event, A “Force Majeure Event” Is a condllan or
event that Is beyond the reasonable control of Johnson Conlrols, whelhar foreseeable or unforeseeabls, Including, without imitation, acts of God, severe weather {including but not limited
{o hurmlcanes, lomados, severe snowstorms or severs rainstorms), wildfires, floods, earthquekes, selsmic dislusbances, or other natural disasters, acls or omisslons of any governimental
authority (including change of any applicable faw or reguiation), epldemics, pandemics, disease, viruses, quarantines, or other publlc heaith risks and/or responses thereto, condemnaton,
strikes, lock-outs, labor dispules, an Increase of % or more In tariffs or other exclse taxes for materlals to be used on the project, fires, exploslons of other casualties, thefts, vandalism, clvit
disturbances, Insurrection, mob violence, rlots, war or other armed conflict (or the serlous threat of same), acls of terrorism, electrical power oulages, Inierruptions or degradalions In
telecommunications, compuler, network, or electronlc communicatlons systems, data breach, cyber-attacks, ransomware, unavailabliity or shortage of parts, malerlals, suppiies, or
transportation, or any other cause or casualty beyond the reasonable conlrof of Johnson Conlrols. if Johnson Controls’ performance of the work is delayed, impacted, or prevented by a
Force Majeure Event or Ifs conlinued effects, Johnson Controls shalf be excused from performance under the Agreement. Wiihout fimiting the generalty of the foregoing, f Johnson
Controls [s delayed In achleving one or more of the scheduled milestones set forth in the Agreement due lo a Force Majeure Event, Johnson Controls will be entiled lo extend the relevant
completion date by the amount of time that Johnson Confrois was delayed as a rasull of the Force Majeure Event, plus such addltonal ime as tnay be reasonably necessary to overcome
the effect of the defay, To the extent that the Force Majeure Event dlreclly or Indirectly increases Johnson Conlrols’ cost to perform Lhe services, Customer is obfigaled to reimbursa
Johnson Controls for such Increased costs, Including, without iimitation, cos!s Incurred by Johnson Conlrols for addilional labor, Inventory siorags, expediled shipping fees, traller and
equipment rental feas, subcontractor fees, compliance with vacctnation requirements or other costs and expenses kncurred by Johnson Controls In connection with the Force Majeure.
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L. Assignment. This Agreement Is not assignable by the Customer except upon wiiltien consent of Johnson Controls first being obtained. Johr;s_on Con&ols sh.:ail have lhe righl fo asslg]
this Agreement or to subcontract any of its obligations under this Agreement without notice to Customer,

M. Digltal Enabled Services, Software and Hosled Software Services. If Johnson Controls provides Digital Enabled Services under this Agreement, these Digital Enabled Services require
the co'iection, transfer and Ingestlon of bullding, equipment, system time sertes, and other data to Johnson Conlrols' cloud-hosted software applications. Customer consents lo end granls
Johnson Controls right to collect, Ingest and use such dala lo enablg Johnsen Controls and lls affillates and agents lo provide, maintaln, prolecl, develop and Improve the Digital Enabled
Services and Johnson Conlrols products and services, Customer acknowledges that, while Digital Enabled Services generally improve equipment performance and services, Digital
Enabled Services do not prevent all polential malfunction, Insure against ali loss, or guarantee a certaln leve! of performance. Customer shall be solely responsible for the establishment,
operallon, maintenance, access, securlty and other aspects of its computer network {“Network”), shall approprialely prolect hardware and products connected to the Network and will supply
Johnson Conlrols secure Natwork access for providing its Digltal Enabled Services. As used hereln, Digltal Enabled Services" mean services provided hereunder that employ Johnson
Conlrols software and related equipment Installed at Customer facliittes and Johnson Conlrols clcud-hosted software offerings and tools to Improve, develop, and enable such services.
Digitat Enabled Sarvice may Include, but are not limited fo, {a) remate servicing and Inspection, (b} advanced equipment fault detection and diagnosiics, and (c) data dashboarding and
health reporting. If Customer accesses and uses Software that Is used to provide the Digital Enabled Services, the Software Terms (deflned below) will govem such access and use.
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Johnson Controis Digtlal Solutlons. Use, Implementation, and deployment of the software and hosted software products (*Software”) offared under these tems shall ba subject to, and
govarnad Johnson Conlrols' standard terms for such Software and Software relaled prolesslonal sewvices in effect from lime to time at wwaJohnsancontrols.com/techterms (collectively, the
“Software Terms™). Specifically, the Johnson Controis General EULA sel forth at www.Johnsoncontrols.com/bulidingsAegalfdigitaligeneraleula governs access to and use of software
Installed on Cuslomer's premises or systems and tha Johnson Controls Terms of Service sel forth al www johnsoncontrols.com/buitdingsfegal/digilaligeneralios govem access lo and use
of hosted software products, The applicable Software Terms are Incorporated hereln by this reference. Other than the right to use the Software as set forth In the Software Terms, Johnson
Controls and lis llcensors reserve all right, tle, and Interes! (including all intellectual property rights) In end to the Software and lmprovements to the Software. The Software that Is licensed
hereunder s licensed subject to the Software Terms and not sold, If there Is a conflict between the other lerms hereln and the Software Temms, the Software Terms shall taka precedence
and govem with respect to rights and responsibitities relating to the Software, its implementallon and deployment and any improvements thereto.

Notwithstanding any other provisions of this Agreement, unless otherwise agreed, the following terms apply to Software that Is provided to Customer on a subscriplon basis {l.e., a lime
limited license or use right), (each a “Softwere Subscription®): Each Software Subscripion provided hereunder wiil commence on the date (he [nitial credentials for the Software are made
avallable (the “Subscription Start Date®) and will continue In effect untl the expiration of the subscription larm noted In the applicable statement of work, order or other applicable ordering
document . At the expiration of the Software Subscriplon, such Software Subscription will automalicatly renew for consecutive one (1) year terms (each a “Renewal Subscription Term’),
unless elther party provides the other party with a notice of non-renewe! at least ninaty (90) days prior to the expiralfon of the then-current term. To the extent permitted by applicable faw,
Software Subscriptions purchases are non-cancelable, and the sums paid nonrelundabie. Fees for Software Subscriptions shall be pald annually In advance, Invoiced on the Subscription
Slart Date and each subsequent anniversary thereof, Customer shell pay all Invoiced amounts within thirty calendar days after the date of involce. Payments not made within such ime
period shall be subject to late charges as set forth In the Softwars Terms. Unless otherwisa agreed by the parlias In writing, the subscription fee for each Renewal Subscription Term will be
priced at Johnson Conlrols' (hen-applicable list price for that Software offering. Any use of Software that exceeds the scope, metrics or volume set forth In this Agreement and epplicable
SOW will be sublect lo add!ional fees based on the dale such excess use began.

N. Privacy. 1. Johnson Conlrols as Processor: Whera Johnson Conlrols faclually acts as Processor of Personal Data (as dafined therein) on behalf of Customer, the tems at
www Johnsoncontrols.com/dpa shal apply. 2. Johnson Conlrols as Controller: Johnson Controls will collect, process and ransfer certaln personal data of Customer and ils personnel reiated
lo the businass relationship betwaen it and Customer (for example names, emall addresses, lelaphone numbers) as controfer and in accordance with Johnson Controls’ Privacy Notice at
hifps:/Awww.johnsoncontrols.comvprivacy. Customer acknowledges Johnson Controls' Privacy Notice and strictiy to the extent consent Is mendalorly required under applicable law,
Customer consents to such coflection, processing and transfer. To the exient consent to such collection, processing and ransfer by Johnson Centrol Is mandatorily required from
Customer’s personne! under applicable law, Customer warants and represents thal it has obtained such consent.

s S i S A e S ]

0, Dispute Resolutlon; Johnson Conlrols shall have the sole and exclusive right o determine whether any dispule, controversy or claim arising out of of relating to the Agreement, or the
breach thereof, shall be submitted o a court of law or arbilrated. The laws of Delaware shall govem the validity, enforceability, and inlerpretatfon of this Agreement, without regard to
conflicls of Iaw principles thereof, and the exclusive venue for any such litigalion or arbliralon shall be In Mitwaukee, Wisconsin. The parties walve any objectlon to the exclusive jurisdiction
of the specified forums, Including any objection based on forum non conveniens. In the event the matter Is submitted to a court, Johnson Conlrols and Customer hereby agree to walve thelr
right to UWfal by Jury. in the event the matler Is submitied o arbitration by Johnson Controls, the costs of arbltration shail be bome equaky by the parties, and the arbliralor's award may be
confirmed and reduced fo judgment in any courl of competent Jurisdiction. Except as provided below, no claim or cause of action, whether known or unknown, shall be broughl by elther
party agalnst the other more than one year after Ihe clalm first arose, Clalms not subject fo the one-year limltatlon Include clalms for unpald: (1) contract amounts, {2) change order
amounis (approved or requested) and (3) delays and/or work Inefficiencles, Customer will pay all of Johnson Controls' reasonable coftection costs (Including legal fees and expenses).

P. Johnson Controls License informallon: AL 1498, 1499, 1500, 1501, 1502, A-0244, The Security industry Is govemed by the rules and regulations of the Alabama Electronic Securtty
Board of Licensure. }f you would ke information on these rules and regulalions or would like to reglster a compfaint you can cantact the Board at: AESBL 7956 Vaughn Rd., Monigomery
36116, {334) 264-9386 Fax: 334-264-9332 AK 125516; 1058473, 5430 Fairbanks Street, Sulle 7 Anchoraga, AK 99507 AR 0000199, 0030740118 Regulated by Arkansas Bd, of Privale
Invesligators & Private Security Agencles, #1 Stale Police Plaza Dr., Litle Rock 72209, (601) 618-8600 AZ RCC281489, 18267-0 CA 977249; alarm company operalors are licensed and
regulated by the Bureau of Security & Investigative Services, Dept. of Consumer Affalrs, Sacramenlo, CA 85814 CT 0108099-L5 DC ECS1327 FL EF20000890, EF20000341,EF0000478
GA LVA002833, LVA205386, LVU004635 HI CT-32427 ID PWC-C-12256-A-4, RCE-33602, EC012834 IL. 127001526, 128000247, 128000246, 128000243 LA 24889, F523, F489 MA 401-
C, M1 3601206912, A-0352, A-0170, 3602206914, A-0638, 3602208913, A-1058, A-1199 Whitcomb Avenue Madlson Helghls, M1 48071; MN TS661063 MS 15024088, 16630-SC NC 846-
CSA, 28510-SP-FA/LV, 19385-SP-FAILV, 27353-SP-FAILV, 19718-SP-FARLY, 24191-SP-FAILY, 22850-SP-FA/LV 101 Industrial Drive, Sle 104 Raleigh, NC 27069, {919) 788-5320 NJ
34BF00050200, PO0A51, 607013 NM 375283 NV 0077542, F470, FA69, NY 12000327404, Licensed by NYS Dept. of State OH E16782, 60-18-1052, 650-25-1050, 50-48-1032, 50-57-
4119, 53-31-1682 OK AC-67 DR CLE-322, 197010, AC-67 PA Pennsylvania Home improvement Contractor Registration Number; PA010083 R 18004, AF-08170 TN ACC1704,
ACC1705, ACC1707, ACC1708, ACC1708, ACCT10, ACC1711 TX BO0536, 4200 Buckingham Road Ste 150, Ft, Worth, TX 76115 - Depl of Public Safety, Private Security 5805 N. Lamar
Bivd, Austin 78752, ACR-1460 UIT 8390557-8501 VA 11-7687, 11-7575, 11-7631,11-7573, 11-7589, 11-7578, 2705147765 WA JOHNSCSB37Nd, 19625 62nd Ave South, Ste C112 Kent,

A i R DRI | R v ST S £ LA S e ¢ e e na T e e e G ER . L TRt i R
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WA 96032 WV 050291, The foregolng list shows only those license numbers Johnsan Conlrals Security Solutions LLC (*Johnsan Controls) Is required by law to include an markeling
materials, A comprehensive ist of llcenses held by Johnson Conlrols Is avallable on www Johnsoncontrols.com, Callfornla Customers Only: Upon completion of the Installation of the alaim
system, the alarm company shall thoroughly Instruct the purchaser In the praper use of the alarm system, Fallure by the licensee, without legal excuse, to substantally commence work
within 20 days from the approximale dale specilted In the agreemenl when the wark will begin Is a violalion of the Alarm Company Act.

©2023 JOHNSON CONTROLS, Alf rights reserved.
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Johnson /)))(('

Controls
COMMERCIAL SALES AGREEMENT

TOWN NO, CUSTOMER NO. JOB NO. PONO.  ESTIMATENO,

0043-JACKSONVILLE, 1-8KaMO4)

FL

ADDITK  \L TERMS AND CONDITIONS

Johnson Contrals Se  y Solutl LC (*Johnson

Controls*)

(‘Customer’)
Joseph Travers Customer Bliling Information
10255 Forlune Pkwy, 86435 Nassau Place
Jacksorwville, FL. 32266-6503 Yulee, FL 32097
Tele. No. (804) 472-3626 Attn:

Tele, No,

DATE: 8/202024

Nassats County Board of County Commisslonars
db/a;

Customer Premises Sejviced
76212 Nicholas Cutinna Rd,
Yuleo, FL 32087

Atln.Tony Lombard}

Tele. No.

Notwiths  ng anything In the Agreement to the contrery, J  on Conlrols and Customer agree as follows:

All other {orms and condltions of thes  ament, except those expressly modified herein, shall remain In fuli force and effect

2 -

JOHNSON CONTROLS SE( Ll?TIONS Le
Presented by: {

(Slgnajfye of Johnson Controls Sales Representative)

SalesAgent Joseph Tr;
Sales Representativa Registration Number (f applicable);

o-Form BBBOUEDT (02/2022)

(Nanﬂ’tiﬁed)

Chairman
Tite;

Date Signed;_ 10-14-24 y

Approved as to form and legality by the
" Nassau County Attorney
"' .

Denioe . Ma
“Denise C. May

9/12/2024
Dale Signed

Page 11 of 11
© 2022 Johnson Conlrols, All Rights Resarved
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RIDER TO COMMERCIAL SALES AGREEMENT FOR CCTV SYSTEM

THIS RIDER TO COMMERCIAL SALES AGREEMENT FOR CCTV SYSTEM WITH
JOHNSON CONTROLS SECURITY SOLUTIONS, LLC(hereinafter “Rider”) is made by and
between the BOARD OF COUNTY COMMISSIONERS OF NASSAU COUNTY, FLORIDA, a
political subdivision of the State of Florida (hereinafter the “County” or “Customer”), and JOHNSON
CONTROLS SECURITY SOLUTIONS, LLC, (hereinafter the “Vendor”) hereinafter collectively

referred to as the “Parties.”
WITNESSETH:

WHEREAS, the Parties desire to enter into a Commercial Sales Agreement for CCTV

System (hereinafter “Agreement”); and

WHEREAS, the Parties wish to establish additional standard terms and conditions to that

Agreement as contained herein; and

WHEREAS, the Parties agree that the term and conditions hereinbelow shall be incorporated
into the Agreement and in the event of any conflict between the terms and conditions of this Rider

and the Agreement, the terms and conditions of this Rider shall prevail.

NOW, THEREFORE, for good and valuable consideration the receipt and sufficiency of
which is hereby acknowledged, and intending to be legally bound, the Parties do agree to amend
the Agreement as follows:

SECTION 1. CONFLICTING PROVISIONS.

1.1 The Parties agree that in the event of any conflict between the terms and conditions of

the Agreement and/or any exhibit or attachment to the Agreement and the terms and conditions of
this Rider, the terms and conditions of this Rider shall prevail.

SECTION 2. PAYMENT AND INVOICING.

2.1 The County shall pay the Vendor in an amount not to exceed Forty-Five Thousand

Dollars and 00/100 ($45,000.00) for the goods and/or services referenced in the Agreement. No
payment shall be made for goods and/or services without a proper County work authorization or
purchase order. The Vendor shall submit a copy of all invoices to both the Public Works Director
or designee and to or payment. The invoice submitted shall

include the contract number referenced and shall be in sufficient detail as to item, quantity and
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price in order for the County to verify compliance with the specifications and conditions of
Agreement. Payment shall not be made until goods and/or services have been received, inspected
and accepted by the County in the quantity and/or quality ordered. Payment in advance of
receipt of goods and/or services by the County cannot be made. The County shall pay the
Vendor within forty-five (45) calendar days of receipt and acceptance of invoice by the Public
Works Director or designee, pursuant to and in accordance with the promulgations set forth by
the State of Florida’s Prompt Payment Act found at Section 218.70, Florida Statutes. The Vendor
shall honor all purchase orders or work authorizations issued prior to the expiration of the term
of the Agreement. The Vendor shall be responsible for all expenses incurred while providing
goods and/or services under the Agreement including, but not limited to, license fees,
memberships and dues; automobile and other travel expenses; meals and entertainment; insurance
premiums; and all salary, expenses and other compensation paid to the Vendor’s agents, if any,
hired by the Vendor to complete the work under the Agreement.
SECTION 3. E-VERIFY.
3.1 The Vendor shall comply with Section 448.095, Florida Statutes, and use the United

States Department of Homeland Security’s E-Verify system (“E-Verify”) to verify the
employment eligibility of all persons hired by the Vendor during the term of the Agreement to
work in Florida. Additionally, if the Vendor uses subcontractors to perform any portion of the
work (under the Agreement), the Vendor shall include a requirement in the subcontractor’s
contract that the subcontractor use E-Verify to verify the employment eligibility of all persons
hired by subcontractor to perform any such portion of the work. Answers to questions regarding
E-Verify as well as instructions on enrollment may be found at the E-Verify website:
www.uscis.gov/e-verify.

3.2 The Vendor shall maintain records of its participation and compliance with the
provisions of the E-Verify program, including participation by its subcontractors as provided
above, and to make such records available to the County or other authorized entity consistent with
the terms of the Vendor’s enrollment in the program. This includes maintaining a copy of proof
of the Vendor’s and subcontractors’ enrollment in the E-Verify program. If the Vendor enters into
a contract with a subcontractor, the subcontractor shall provide the Vendor with an affidavit stating
that the subcontractor does not employ, contract with, or subcontract with an unauthorized alien.

The Vendor shall maintain a copy of such affidavit for the duration of the contract.
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3.3 Compliance with the terms of the E-Verify program provision is made an express
condition of the Agreement and the County may treat a failure to comply as a material breach of
the Agreement. If the County terminates the Agreement pursuant to Section 448.095(2)(c), Florida
Statutes, the Vendor may not be awarded a public contract for at least one (1) year after the date
on which the contract was terminated and the Vendor is liable for any additional costs incurred by
the County as a result of the termination of the Agreement.

SECTION 4. GOVERNING LAW, VENUE, COMPLIANCE WITH LAWS,
ATTORNEY’S FEES AND CHANGE OF LAWS.

4.1 The Agreement shall be deemed to have been executed and entered into within the State
of Florida and any dispute arising hereunder, shall be governed, interpreted and construed
according to the laws of the State of Florida, the Ordinances of Nassau County, and any applicable
federal statutes, rules and regulations. Any and all litigation arising under the Agreement shall be
brought in Nassau County, Florida, and any trial shall be non-jury. Any mediation, pursuant to
litigation, shall occur in Nassau County, Florida.

4.2 The Vendor shall secure and maintain all licenses and permits required to provide goods
and/or services under the Agreement and to pay any and all applicable sales or use tax, or any other
tax or assessment which shall be imposed or assessed by any and all governmental authorities,
required under the Agreement.

4.3 The Vendor shall comply with all federal, state, county and municipal laws, ordinances,
policies and rules including Title I of the Americans with Disabilities Act and the County’s
adopted Web Content Accessibility Guidelines (WCAG), version 2.1, level AA, applicable to the
Agreement’s scope of work.

4.4 In the event of any legal action to enforce the terms of the Agreement each party shall
bear its own attorney’s fees and costs.

4.5 If there is a change in any state or federal law, regulation or rule or interpretation
thereof, which affects the Agreement or the activities of either party under the Agreement, and
either party reasonably believes in good faith that the change will have a substantial adverse effect
on that party’s rights or obligations under the Agreement, then that party may, upon written notice,
require the other party to enter into good faith negotiations to renegotiate the terms of the
Agreement. If the parties are unable to reach an agreement concerning the modification of the

Agreement within fifteen (15) days after the date of the notice seeking renegotiation, then either
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party may terminate the Agreement by written notice to the other party. In such event, Vendor
shall be paid its compensation for the goods and/or services provided prior to the termination date.

SECTION 5. TAXES.

5.1 The Vendor recognizes that the County, by virtue of its sovereignty, is not required to
pay any taxes on the goods and/or services provided under the terms of the Agreement. As such,
the Vendor shall refrain from including taxes in any billing. Any questions regarding this tax
exemption shall be addressed to the County Manager.

SECTION 6. FUNDING.

6.1 The County’s performance and obligation under the Agreement is contingent upon an
annual appropriation by the Board of County Commissioners for subsequent fiscal years and is
subject to termination based on lack of funding.

SECTION 7. PUBLIC RECORDS.
7.1 The County is a public agency subject to Chapter 119, Florida Statutes. IF THE

VENDOR HAS QUESTIONS REGARDING THE APPLICATION OF
CHAPTER 119, FLORIDA STATUTES, TO THE VENDOR’S DUTY TO
PROVIDE PUBLIC RECORDS RELATING TO THE AGREEMENT,
CONTACT THE CUSTODIAN OF PUBLIC RECORDS AT (904) 530-6090,
96135 NASSAU PLACE, SUITE 6,

YULEE, FLORIDA 32097. Under the Agreement, to the extent that the Vendor is providing
goods and/or services to the County, and pursuant to Section 119.0701, Florida Statutes, the
Vendor shall:
a. Keep and maintain public records required by the County to provide goods
and/or services.
b. Upon request from the County’s custodian of public records, provide the
County with a copy of the requested records or allow the records to be inspected
or copied within a reasonable time at a cost that does not exceed the cost
provided in this chapter or as otherwise provided by law.
c. Ensure that public records that are exempt or confidential and exempt from
public records disclosure requirements are not disclosed except as authorized
by law for the duration of the Agreement term and following completion of the

Agreement if the Vendor does not transfer the records to the County.
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d. Upon completion of the Agreement, transfer, at no cost, to the County all public
records in possession of the Vendor or keep and maintain public records
required by the County to perform the service. Ifthe Vendor transfers all public
records to the County upon completion of the Agreement, the Vendor shall
destroy any duplicate public records that are exempt or confidential and exempt
from public records disclosure requirements. If the Vendor keeps and maintains
public records upon completion of the Agreement, the Vendor shall meet all
applicable requirements for retaining public records. All records stored
electronically shall be provided to the County, upon request from the County’s
custodian of public records, in a format that is compatible with the information
technology systems of the County.

7.2 A request to inspect or copy public records relating to the Agreement for goods
and/or services shall be made directly to the County. If the County does not possess the
requested records, the County shall immediately notify the Vendor of the request, and the
Vendor shall provide the records to the public agency or allow the records to be inspected
or copied within a reasonable time.

7.3 If the Vendor does not comply with the County’s request for records, the County
shall enforce the Agreement provisions in accordance with the Agreement.

7.4 If the Vendor fails to provide the public records to the County within a
reasonable time, the Vendor may be subject to penalties under Section 119.10, Florida
Statutes.

7.5 If a civil action is filed against the Vendor to compel production of public
records relating to the Agreement, the Court shall assess and award against the Vendor the
reasonable costs of enforcement, including reasonable attorney fees if:

(a) The Court determines that the Vendor unlawfully refused to comply with
the public records request within a reasonable time; and

(b) At least eight (8) business days before filing the action, the plaintiff
provided written notice of the public records request, including a statement that the
Vendor has not complied with the request, to the County and to the Vendor.

7.6 A notice complies with this Section if it is sent to the County’s custodian of
public records and to the Vendor at the Vendor’s address listed on its Agreement with the

County or to the Vendor’s registered agent.
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7.7 If the Vendor complies with a public records request within eight (8) business
days after the notice is sent, the Vendor is not liable for the reasonable costs of enforcement.

7.8 In reference to any public records requested under the Agreement, the Vendor
shall identify and mark specifically any information which Vendor considers
CONFIDENTIAL and/or proprietary, inclusive of trade secrets as defined in Section
812.081, Florida Statutes, and which the Vendor believes to be exempt from disclosure,
citing specifically the applicable exempting law and including a brief written explanation
as to why the cited Statute is applicable to the information claimed as confidential and/or
proprietary information. All materials shall be segregated and clearly identified as
"EXEMPT FROM PUBLIC DISCLOSURE."

7.9 In conjunction with the confidential and/or proprietary information designation,
the Vendor acknowledges and agrees that after notice from County, the Vendor shall
respond to a notice from the County immediately, but no later than 10 calendar days from
the date of notification or the Vendor shall be deemed to have waived and consented to the
release of the confidential and/or proprietary designated materials.

7.10 The Vendor further agrees that by designation of the confidential/proprietary
material, the Vendor shall defend the County (and its employees, agents and elected and
appointed officials) against all claims and actions (whether or not a lawsuit is commenced)
related to the Vendor's designation of the material as exempt from public disclosure and to
hold harmless the County (and its employees, agents and elected and appointed officials)
from any award to a plaintiff for damages, costs and attomeys' fees, incurred by the County
by reason of any claim or action related to Vendor's designation of material as exempt from
public disclosure.

SECTION 8. PUBLIC ENTITY CRIMES.
8.1 In accordance with Section 287.133, Florida Statutes, the Vendor certifies that

it, its affiliates, suppliers, subcontractors and consultants who will perform hereunder, have
not been placed on the convicted vendor list maintained by the State of Florida Department
of Management Services within the thirty-six (36) months immediately preceding the date
of the Agreement.

SECTION 9. INSURANCE.

9.1 The Vendor shall provide and maintain at all times during the term of this Agreement,

without cost or expense to the County, commercial
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general liability, workers compensation, professional liability, and other insurance policies as
detailed in Exhibit “A”.

9.2 The Vendor shall provide to the County a Certificate of Insurance for all policies of
insurance and renewals thereof in a form acceptable to the County. Said certificates shall provide
that the Nassau County Board of County Commissioners is an additional insured, and that the
County shall be notified in writing of any reduction, cancellation or substantial change of policy
or policies at least thirty (30) days prior to the effective date of said action with the exception of
ten (10) days for non-payment. All insurance policies shall be issued by responsible companies
who are acceptable to the County and licensed and authorized under the laws of the State of
Florida. Customer, its subsidiaries and employees are considered to be an “additional insured” as
required herein, except for worker’s compensation/employers’ liability and professional (errors &
omissions) liability; and only with respect to liability caused by Vendor’s negligence, errors, or omissions
resulting from Vendor’s products, work or services provided under this agreement. The additional
insured shall be covered up to the limits of liability as enumerated above and its additional insured status
will cease when: a) contract terms have been completed, b) contract is cancelled or terminated, or c)
insurable interest no longer exists.

SECTION 10. TAXES, LIENS, LICENSES AND PERMITS.

10.1 The Vendor recognizes that the County, by virtue of its sovereignty, is not required to
pay any taxes on the goods and/or services provided under the terms of this Agreement. As such,
the Vendor shall refrain from including taxes in any billing. The Vendor is placed on notice that
this exemption generally does not apply to nongovernmental entities, contractors, or
subcontractors. Any questions regarding this tax exemption shall be addressed to the County
Manager.

10.2 The Vendor shall secure and maintain all licenses and permits required to provide
goods and/or services under this Agreement and to pay any and all applicable sales or use tax, or
any other tax or assessment which shall be imposed or assessed by any and all governmental
authorities, required under this Agreement, and to meet all federal, state, county and municipal
laws, ordinances, policies and rules.

10.3 The Vendor acknowledges that property being improved that is titled to the County,
shall not be subject to a lien of any kind for any reason. The Vendor shall include notice of such
exemptions in any subcontracts and purchase orders issued under this Agreement.

SECTION 11. INDEMNIFICATION.

11.1 Any indemnification by the County in the Agreement or any sub agreement, or exhibit
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thereunder is hereby limited to the limits as set forth in Section 768.28, Florida Statues.

[The remainder of this page left intentionally blank.]
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IN WITNESS WHEREOF, the Parties have caused this Rider to be executed by its
duly authorized representatives, effective as of the last date below.

THE COUNTY:

Signature: ,
Print Namé] lhn F. Martin

Title: Chairman

Date: 10-14-24

Attest as to the authenticity of the Chair’s signature:

e

JOHN X CRAWFORD . 7
Its: Ex-Offx€Cio Clerk

REVIEWED FOR LEGAL FORM AND CONTENT:
Deaioe C. Many
DENISE C. MAY, County Attorney

VENDOR:

JOHNSON CONTROLS SECURITY SOLUTIONS, LLC

Brandon (. Jadkson

Signature:

Print Name: Brandon L. Jackson

Title: Regional Vice President

Date: 9/7/2024
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GENERAL INFORMATION AND MINIMUM INSURANCE REQUIREMENTS

COMMERCIAL GENERAL LIABILITY INSURANCE
The Vendor/Contractor shall purchase and maintain at the Vendor/Contractor’s expense Commercial General
Liability insurance coverage (ISO or comparable Occurrence Form) for the life of this Contract. Modified
Occurrence or Claims Made forms are not acceptable.

The Limits of this insurance shall not be less than the following limits:

Each Occurrence Limit $£1,000,000
Personal & Advertising Injury Limit £1,000,000
Products & Completed Operations Aggregate Limit $2,000,000
General Aggregate Limit (other than Products &

Completed Operations) Applies Per Project $2,000,000

General liability coverage shall continue to apply to “bodily injury” and to “property damage” occurring after all
work on the Site of the covered operations to be performed by or on behalf of the additional insureds has been
completed and shall continue after that portion of “your work” out of which the injury or damage arises has been put
to its intended use.

WORKERS’ COMPENSATION AND EMPLOYER’S LIABILITY INSURANCE
The Vendor/Contractor shall purchase and maintain at the Vendor/Contractor’s expense Workers” Compensation
and Employer’s Liability insurance coverage for the life of this Contract.

The Limits of this insurance shall not be less than the following limits:
Part One — Workers’ Compensation Insurance — Unlimited
Statutory Benefits as provided in the Florida Statutes and
Part Two — Employer’s Liability Insurance

Bodily Injury By Accident $500,000 Each Accident
Bodily Injury By Disease $500,000 Policy Limit
Bodily Injury By Disease $500,000 Each Employee

*If leased employees are used, policy must include an Alternate Employer’s Endorsement

AUTOMOBILE LIABILITY INSURANCE
The Vendor/Contractor shall purchase and maintain at the Vendor/Contractor’s expense Automobile Liability
insurance coverage for the life of this Contract.

The Limits of this insurance shall not be less than the following limits:
Combined Single Limit — Each Accident $1,000,000

Covered Automobiles shall include any auto owned or operated by the insured Vendor/Contractor, including autos
which are leased, hired, rented or borrowed, including autos owned by their employees which are used in connection
with the business of the respective Vendor/Contractor.

Vendor/Contractor shall require each of his Sub-Vendor/Contractors to likewise purchase and maintain at their
expense Commercial General Liability insurance, Workers’ Compensation and Employer’s Liability coverage and
Automobile Liability insurance coverage meeting the same limit and requirements as the Vendor/Contractors
insurance.
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Certificates of Insurance and the insurance policies required for this Agreement shall contain —

e Endorsement that coverage afforded under the policies will not be cancelled or allowed to expire until at
least thirty (30) days prior written notice has been given to Nassau County Board of County
Commissioners.

» Nassau County Board of County Commissioners must be named as an Additional Insured and
endorsed onto the Commercial General Liability (CGL), Auto Liability policy (ies).

» CGL policy for construction related contracts —
¢ Additional Insured Endorsement must include Ongoing and Completed
¢ CGL policy shall not be endorsed with Contractual Liability Limitation Endorsement or
Amendment of Insured Contract Definition
¢ CGL policy shall include broad form contractual liability coverage for the Contractors
covenants to and indemnification of the Authority under this Contract

e Provision under General Liability, Auto Liability and Workers’ Compensation to include a Waiver of
Subrogation clause in favor of Nassau County Board of County Commissioners.

¢  Provision that policies, except Workers’ Compensation, are primary and noncontributory.

Certificates of Insurance and the insurance policies required for this Agreement shall contain a provision under
General Liability, Auto Liability, Environmental Liability and Workers’ Compensation to include a Waiver of
Subrogation clause in favor of Nassau County Board of County Commissioners.

All Insurers must be authorized to transact insurance business in the State of Florida as provided by Florida Statute
624.09(1) and the most recent Rating Classification/Financial Category of the insurer as published in the latest
edition of “Best’s Key Rating Guide’ (Property-Casualty) must be at least A- or above.

All of the above referenced Insurance coverage is required to remain in force for the duration of this Agreement and
for the duration of the warranty period. Accordingly, at the time of submission of final application for payment,
Vendor/Contractor shall submit an additional Certificate of Insurance evidencing continuation of such coverage.

If the Vendor/Contractor fails to procure, maintain or pay for the required insurance, Nassau County Board of
County Commissioners shall have the right (but not the obligation) to secure same in the name of and for the
account of Vendor/Contractor, in which event, Vendor/Contractor shall pay the cost thereof and shall furnish upon
demand, all information that may be required to procure such insurance. Nassau County Board of County
Commissioners shall have the right to back-charge Vendor/Contractor for the cost of procuring such insurance. The
failure of Nassau County Board of County Commissioners to demand certificates of insurance and endorsements
evidencing the required insurance or to identify any deficiency in Vendor/Contractors coverage based on the
evidence of insurance provided by the Vendor/Contractor shall not be construed as a waiver by Nassau County
Board of County Commissioners of Vendor/Contractor’s obligation to procure, maintain and pay for required
insurance.

The insurance requirements set forth herein shall in no way limit Vendor/Contractors liability arising out of the work
performed under the Agreement or related activities. The inclusions, coverage and limits set forth herein are
minimum inclusion, coverage and limits. The required minimum policy limits set forth shall not be construed as a
limitation of Vendor/Contractor’s right under any policy with higher limits, and no policy maintained by the
Vendor/Contractor shall be construed as limiting the type, quality or quantity of insurance coverage that
Vendor/Contractor should maintain. Vendor/Contractor shall be responsible for determining appropriate inclusions,
coverage and limits, which may be in excess of the minimum requirements set forth herein.

If the insurance of any Vendor/Contractor or any Sub-Vendor/Contractor contains deductible(s), penalty(ies) or self-
insured retention(s), the Vendor/Contractor or Sub-Vendor/Contractor whose insurance contains such provision(s)
shall be solely responsible for payment of such deductible(s), penalty(ies) or self-insured retention(s).

The failure of Vendor/Contractor to fully and strictly comply at all times with the insurance requirements set forth
herein shall be deemed a material breach of the Agreement.



